MS-365 has been implemented this Zone for getting reports from the Commissionerates/Divisions/Ranges without continuously following up the field formations for the same. A schedule is given to all the Ranges/Divisions to update respective reports such as Daily, weekly, Fortnightly, Monthly and Quarterly reports in MS-365 and the same is being consolidated by the HQ office after completion of the given time and forward to respective higher office. This practice is timesaving to the officers at all levels as Zonal report is consolidated in MS-365 itself and the entire process is now paperless. 
2. Seminars and Outreach programmes are regularly conducted with the trade and tax practitioners on latest Notifications, Circulars from time to time. The latest of them was held on 17/11/2023 at Tura, Meghalaya, where more than 100 taxpayers and tax practitioners were present.
