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GOVERNMENT OF INDIA

5cq 3ilgffi mt"o"rqbq
OFFICE OF THE CHIEF COMMISSIONER

idq qrg qq frqr 6q , rn|6;61-61 qlr
CENTRAL GOODS & SERVICE TAX AND CENTRAL EXCTSE, KOLKATA ZONE
},;dlrI {E \q tqt oq q6r;r, g$qr fl6, 180, nifdvst, ern. fr. or-i+-sq, otdordr -700107

Central GST Bhawan (2nd Floor), 180 Shanti Pally, R B Connector, Kolkata-700107
F'AX NO. 033-2441-6798 : PIIONE NO. 033-2441-6892, Email - ccu-cexkoa@nic.in

ORDER NO. 155/2024

The state level Grievance Redressal Cornmittee (GRC) constifuted in respect of the State
of West Bengal in pursuance of the GST Council's decision and instructions issued by the GST
Policy Wing, CBIC under F. No. 2011011612018-GST (Pt. l)16941 dated 2711212019, has been
reconstituted as follows.

Sl. No
Name Designation Name of the org

anization
Contact No. Email

I Chief Commissioner of Central Tax (Co-chair)
Shri Shrawan Kr.rrn

AI

Chief Conrmissio
tler

Central Tax 033-244t6187 ccu-cexkoa@ nic.in

II Commissioner of State 'l'ax (Co- chair

Shri Devi Prasad
Karanan-r

Cornn.rissioner' State Tax, Govt.
of WB

033-7 122t001 cct.ctax@wbcorntax. gov.in

III Representatives o{'various Trade Association

I Srnt. Perr.ninder Jee

t I(aur
Sr. Director The Associated C

hamber of Comm
erce & Industry o

f India

96'143-t2234 p errrinder. kaur@)asso cham. co
l'11,

kolkata@assocharn.conr

2 Shri. T.B. Chatterj
ee

Chairperson (Ind
irect Taxation)

The Bengal Cha
mber of Commer

ce & Industry

93310-42424
983 l4-3078 I

tb.chatterjee@ tcn-global.com

bencham@bengalcharnber. co
n1

3 Shri. J.L. Bardia Treasurer Federation of Srr
all & Mediunr Irr

dustries

933 I 0-5030 I fosmi.cal@gmail.com,
jlb9l9S2(@gmail.com

4 Shri. Gopal Agarw
al

Member Sonfederation of
Indian lndustrv

99035-33287 gopal.agarwal@ pwc.com,

bidisha.das@cii.in
5 Shri. Biswajit Das General Secretar

v
Federation of Ch
ambers of Comm
erce & Industry,

North Berrsal

94748-80r 89 focin.northbengal @gmai l.corn

6 Shri. Subrata Laha Vice Plesident Federation of
Association of C
ottage & Small I

ndush'ies

93339-04555
93339-02555

facsikol@gmail.com,
slahaeastern@grnai l.conr

7 Shri. Arnab Chakr
aborty

Management Exe
cutive

Federatiorr of Ind
ian Export Organ

izations

033- 3s084690
135499604

arnabchakraborry@fi eo. o rg
fieoer@ fieo.org

dnandwani@fieo.otg

8 Shri. Sanjib Kuma
Kothari

Treasurer & Chai
ffnan

Merchant Chamb
er of Commerce

& Industries

98300-41449 mcciorg@ mcciorg.com.
kingchem88@ gmail.com

9 Shri. Ujjal Roy General Manager Federation o1'Incl 8 r 358-48005 wbso@ficci.corr.



ian Charrber of
lonrrnerce & Ind

033-40061210 ujjalroy@ceepltd.com

10 CA Vikash Parakh Co-Chairman, Ta
xation (GST) Sub

- Committee

Bharat Chanrber
of Cornmerce

98309-69234 bharat.cliarnber@gmai l.corn.
vikashparakh.ca@ gmail.com

ll Shri Alok Kumar
Chattopadhyay

Deputy Director The Indian Charn
ber of Cornmerce

98301 -52393
033-22354233

alol<.chattopadhyay@indianch
amber.net,

ceo(@ i ndi ancharnber. n et
t2 Shri. Sushil Podda President Cont'ederation of

West Bengal Tra
de Associations

983 I 0-09352 president.cwbta@grnai l.cont

l3 Shri. Mahendra .lai

n

President Charnber of Text
ile Trade & Indus

try

9433 r -04856 cottiindia@gmail.com

t4 CA Ashish Singha
nia

Member Federation of We
st Bengal Trade

Association

88843-30066 ashishsinghaniaa@ gmail,com

f'edwbta@gmail.com

IV Representatives of prominent Associations of Tax Prof'essionals

I Shri. Sushil Kumar
Goyal

Central Council
Member

The Institute of C
hartered Account

ant of India

98300-88400
99034-03821

skgoyal@icai.olg

2 CA Rohit Surana VC Views Exchange 98366-6378 1 rohitsuranal9Sl@ gmail.com

cvcntsviewscxchange(r!gntai l.

collt
3 CA'l'arur.r Kumar

Gupta
Vice Presidcnt Association of C

orporate Advisers
& Executives

9830t-24482 ta ru nkrgupta@ yahoo.com

info@acaekolkata.org

4 CA D.S. Agarwal Past President &
Chairman

Direct Taxes Pro:
essionals' Associ

ation

94330-91972 agards@gntail.cont
dtpakolkata@ gmail.com

5 CA Vikas Kuurar
Banka

Member VIP Road Charte
red Accountants'

Association

98309-8s000 vikash_banka@ hotmail.com
viprcasc@ gmail.com

viprcasc@brainsoft-tech.com
V Nodal ollicer of ITGRC of Central Tax

I Shri Plaserrjit Sark
af

Assistant Commi
ssioncr

CCO, CGST & C
X. Kolkata Zorre

983 I r -28846 prasenjits.g I I 920 I (@gov.in

Nodal otlicer of I'f GRC ol'State Tax

2 Smt. Srobona Bose
Datta

Additional Com
missioner of Rev

enue

Information Syst
em Division, SG

ST, WB

9830i-81098 srobona. b.datta@ wbcomtax.g
ov.in

VI Representative of GST'N handling the concerned Zonc
I Shri Dheeraj

si
Rasto Senior Vice Plesi

dent
GSTN 99580-34302 dheeraj.rastogi@ gstn.org. in

VII Secretaries o1'the GRC
I Shri Sanjay Banga

rtale
Additional Corn

missioner
CCO, CGST & C
X, Kolkata Zone

85930-70347 sanj ay.bangartale@gov. i n

2 Shri Kaushik Chak
rabarty

Joint Comn.rissio
ner of Revenue

GST Policy PIan
ning Unit, SGST,

WB

9433t-06096 ka ushik.cha krabarty@ wbcomt
ax.gov. in

WII Other nrcnr )ers
I Shri .Ioyjit Banil< Senior Joint Corr

Ixissioner ol'Reve
tlue

GST Policy Plan
ning Unit, SGST,

WB

98301 -52089

The term of the Committee will be for a period of 2(two) years from the date of issue of this

i oyj i t. ban i k(@wbcorntax. gov. i l



Order.

The committee will examine and resolve all the grievances and issues being faced by

;-;##ri.,o,r*'o."cedural difficulties antl IT ielated issues pcrtaining to GST' both
--^^.,:-:..,, ^ ^l.o'.,'prefer any issue requiring a change

spe cii,c ancl general in nature . It will also refer any lssue requlrlng a orrilrrBs

^ ^r/D-.r^^/rrT^+i{r^orinn/F^,m/cir-crrlar/ Instruction. etc. to the GST Council Secretariat and

the

of
in

the
Act/Rul esAtroti fi cati on/Form/Circul arl Instruction,

respective Policy Wing of the CBIC'

The Cornmittee will rneet once in every quarter or more frequently as decided by the co-chairs'

The oflcers mentioned against serial no. vII in the above table will act as Secretaries of the GRC'

The stakeholders may send their grievances/suggestions to the Secretaries of the con,rnittee' who

wr11 place the same t"fo.e the Cornrnittee. The Secretary of the Comt,ittee shall also submit a

quarterly progress report to the GST council Secretariat as well as to the GST Policy wing'

CBIC.

'Ihe previous orcler bearing no. 20'/ 12022 dated 29.11 .2022 in this regard' stands cancelled'

.Ihisorclerisissuedwithapprovalofthecompetentatrthority'

Sigrred brfr Sanjralr
Elanglar-tale
Eate z 11*06.*2024 -l 0:4-7:01

(Sarl.iaY Bangartale)

Additional Comtnissioner,
CCO, CGST & CX,

Kolkata Zone


